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Setting up
Multi-Factor Authentication (MFA) for
Customers using the
DQS Audit Manager
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1. Setting up MFA for the DQS Audit Manager

a) Open the Audit Manager at https://auditmanager.dgsglobal.com and click the
login button that corresponds to your own role:

Login Customer -> Customers

q S Audit Manager

Informational Notes:
o Supported standards in Audit Manager 3 (for auditor)

o How to use the Audit Manager for free upload standards (for auditor)
o Training material / Video tutorials

Login Auditor Login Auditor (US)

General information

o Please enter your credentials you also use for Corporate Intranet.
o Use the plain username without prefixed domain name (for customers: use email address)

o If you have issues with the login please contact support by clicking the “"Contact Support" icon at the bottom right.
o Cookies need to be enabled

Please note the following with regard to using Audit Manager while being offline and co-working on Audit
Files

o Disable all browser options and third party applications which lead to deletion of the browser cache
o When working on the same Audit File with more than 1 person (including auditors and customers), please ensure an explicit
handover and make sure the changes of the prior editor have been synched back to the following editor's computer while

being online before continuing with further changes. Otherwise there is a risk of data loss by unintended overwriting of
information.

Terms of use Data protection p
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b) Enter your email address as the username.

dos

Welcome

Log in to DQS Group to continue to Audit Manager
(MFA).

max.mustermann@musterfirma.de

( Username or email address*

c) You should now receive an email from noreply@dgs-group.com with the subject
line "Your account for DQS Audit Manager" containing a 6-digit one-time code.

Your account for DQS Audit Manager

@ DQS AuditManager <noreply@dgs-group.com>

Your verification code is: 487679

Please login to DQS Audit Manager with your E-Mail address and above code as password.

Thanks!
Your DQS Audit Manager team.
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d) Enter the one-time code in the field provided on the login screen.

E) You are now logged in and can use the Audit Manager as usual.

dqgs

Verify Your Identity

We've sent an email with your code to

Max.mustermann@musterfir Edit

Enter the code*

" 487679

Didn't receive an email? Resend

2. Technical Support

For your feedback and comments as well as for technical issues kindly use the
"contact support"-button within the application. Please contact your local 1st

level support before.
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